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Rillsoft Integration Server (RIS) complements Rillsoft Project with central client,
user and resource pool management, roles and permissions, and add-ons such as
iCalendar, email notification, time entry and document management. The help
is organized into five sections: quick start, task-oriented help, role-based help,
expert knowledge, and reference system.
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Rillsoft GmbH Mollenbachstrasse 14 71229 Leonberg

Email: info@rillsoft.com
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All rights reserved. No part of this manual may be reproduced in any form or
stored, processed, multiplied or distributed using electronic systems without a
written permission of the authors.

Disclaimer
The content of this manual is not an exact description in the legal sense and is not
a subject to product liability. The authors reserve the right to make changes to
the software without notification. We cannot assume any liability for the content
correctness and completeness of this manual. In order to be able to offer you the
best possible product and service, we are always open to criticism, information
and suggestions regarding this product.

Trademark notice
Rillsoft is a registered trademark of Rillsoft GmbH. All product names mentioned
in this manual may be trademarks or registered trademarks of their owners.
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CHAPTER

TWO

QUICK START

This section guides new administrators and users through the initial setup of Rill-
soft Integration Server (RIS) in a few steps: choose an operating model, create
the first client, create the first user, and connect the resource pool.

2.1 Registration

First, a registration is required.

The following pages will help you to fit your personal requirements by working in
Rillsoft Project with Rillsoft Integration Server.

2.2 Set up RIS: server or cloud

Goal: You know the two operating models of Rillsoft Integration Server and log in
for the first time.

Duration: approx. 5 minutes

Prerequisite: Login credentials for your RIS instance (cloud or on-premises
server) from your IT administration.

Rillsoft Integration Server is available in two operating models:

• Cloud — hosted by Rillsoft, no own server required.

• On-premises server — operated on your own network.
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Note

Not every feature is available equally in both modes: LDAP integration (im-
porting users from Active Directory) is available exclusively on the on-premises
server, see Expert Knowledge.

2.2.1 Step by step
1. Open the login page of your RIS instance in a browser.

2. Log in with the credentials provided by your IT administration.

2.2.2 Check the result
After logging in, you see the main menu of Rillsoft Integration Server. Next, you
typically create the first client, see Create your first client.

choose operating model, set up cloud, set up on-premises, ris, integration
server, cloud, on-premises, on-premises server, operating model, multi-user, it-
administration

2.3 Create your first client

Goal: You create your first client. This automatically gives you a dedicated re-
source pool for this company or business unit.

Duration: approx. 5 minutes

Prerequisite: You are logged in as administrator, see Set up RIS: server or cloud.

As a rule, exactly one resource pool is created per client. Accordingly, you should
work with only one resource pool per client — if you want to draw resources from
several resource pools, create several clients accordingly.

2.3.1 Step by step
1. Go to Administration > Clients.
2. Click the New client button.

2.3. Create your first client 4
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3. On the General tab, enter a name and optional notes.

4. Confirm with Save.

2.3.2 Check the result
The new client appears in the client list under Administration > Clients. Rill-
soft Integration Server has automatically created an empty resource pool for this
client. In Rillsoft Project, this resource pool is selected via File > Resource pool
> Rillsoft Integration Server > Select, see Connect the resource pool to Rillsoft
Project.

Next steps: Further settings (project properties, iCalendar, retention periods,
holiday planning, etc.) are optional and can be adjusted later at any time. To
create users for this client, see Create your first user and assign a role.

create client, new client, client, clients, customer, company, create resource pool,
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it-administration

2.4 Create your first user and assign a role

Goal: You create a user, give them access to a client, and assign a user role so
they can work with the appropriate access rights.

Duration: approx. 5–10 minutes

Prerequisite: At least one client has been created, see Create your first client.

2.4.1 Step by step
1. Go to Administration > Users and click the New user button.

2. Enter the master data (name, phone, etc.) in the dialog and save.

3. Assign client access: In the Action column, click the client button and
share the desired client with +.
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Alternatively, client sharing can also be granted for several users at once via
Administration > Client sharing.

4. Assign a user role: Use the Manage user rights icon button to assign a
suitable user role, e.g. Project user or Project manager. Rillsoft Integra-
tion Server provides seven predefined user roles for this, see Manage users
and permissions.

2.4.2 Check the result
The new user appears in the user list under Administration > Users with client
access and an assigned user role, and can log in with their credentials.

Next steps: To also assign the user to specific folders or projects, additionally
assign a suitable folder role, see Manage clients.

create user, assign role, user, account, access, client sharing, it-administration

2.5 Connect the resource pool to Rillsoft Project

Goal: You know how a client’s resource pool relates to Rillsoft Project, how to
select it in Rillsoft Project, and where to find it in Rillsoft Integration Server.

Duration: approx. 5 minutes

Prerequisite: At least one client has been created, see Create your first client.

As a rule, exactly one resource pool is created per client. This resource pool is used
by Rillsoft Project for planning — resources, roles and teams that you maintain in
Rillsoft Integration Server are available there.

2.5.1 Step by step: select the resource pool in Rillsoft Project
1. In Rillsoft Project, close all open projects.

2. Click File > Resource pool > Rillsoft Integration Server > Select.
3. In the RIS Client dialog, select the desired client and confirm with OK.

2.5. Connect the resource pool to Rillsoft Project 7
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From now on, Rillsoft Project uses the resource pool of this client. The source of
the current resource pool is shown in the left corner of the status bar of Rillsoft
Project (a project should be open). A resource pool maintained so far as a *.xml
file can be imported into Integration Server via File > Resource pool > Rillsoft
Integration Server > Import. Details in the Rillsoft Project help: Create and
Select a Resource Pool with Rillsoft Integration Server.

2.5.2 Step by step: find the resource pool in RIS
1. Go to Administration > Clients.
2. In the row of the desired client, click the resource pool icon button to list all

resource pool versions of this client.

2.5.3 Check the result
You see the resource pool versions of the client — if needed, you can restore an
earlier version.

Next steps: Manage personnel, roles and teams in the resource pool under Re-
source pool and teams.

connect resource pool, resource pool path, select resource pool, create new re-
source pool, select client, import resource pool, resource pool, personnel, employ-
ees, teams, roles, it-administration, resource-manager
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CHAPTER

THREE

TASK-ORIENTED HELP

This section describes the day-to-day administration and use of Rillsoft Integration
Server: manage clients, maintain users and access rights, organize the resource
pool and teams, share projects and portfolios, enable teamwork with summary
projects, and configure add-ons.

3.1 Manage clients

A client bundles a resource pool as well as the associated folders, users and access
rights. This section describes creating, editing and managing clients as well as the
associated organizational structure (organization chart, folders, folder roles).

3.1.1 Clients
A client bundles its own resource pool as well as the associated folders, users,
and access rights. This page gives an overview of the available functions; each
function is described in detail on its own page (see “Related topics”).

First select Administration > Clients.

As a rule, one resource pool is created per client. Accordingly, you should work
with only one resource pool per client.

Functions
• correct a client’s description by clicking the icon button Pen . Here you can
change the name and notes.

• edit the client’s portfolio structure hierarchy by clicking the icon button

Folder .
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• create and edit an e-mail templates list for the client by clicking the icon
button Mail .

• create a new client by clicking the New Client button.

• get a user list of the client and their roles by clicking the icon button .

• determine floating licenses of the client by clicking the icon button .

• delete a client by clicking the icon button .

• show all existing resource pool versions of a client by clicking the icon button

and return to a previous resource pool version.

3.1.1.1 Related topics

• Client release— general access authorization for a user to work with a client

• Manage clients

• Create your first client

3.1.1.2 See also

New client

Goal: you create a new client and learn about the optional settings you can con-
figure now or later.

Prerequisite: you are logged in as administrator.

Steps 1–4 are enough for a minimal initial setup; all further tabs are optional set-
tings that you can adjust at any later time (see also Edit a client).

Step by step

1. Select Administration > Clients.
2. Click the button

3. On the General tab, enter a name and notes.
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4. Click the Save button to save the information.

Check the result

The new client appears in the client list. You can now optionally configure the
following tabs.

Further tabs (optional)

Project properties
Here you set the presentation rule for settings, header/footer, and user views.
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You define whether project settings such as

• units of time for duration and effort, etc.

• column arrangement in tables

• time scale representation

should be used as default settings for other projects or not. You can also define
the presentation of headers/footers and user views the same way.

The following options are available:

• per project/portfolio. Each project/portfolio has its own settings.

• per user of the client. All projects/portfolios the user opens are displayed
with the same settings.

• per client. This variant provides a consistent presentation of all
projects/portfolios for all users of the company.

iCalendar
Here you define which information is passed on to Outlook.
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After double-clicking an appointment in the Outlook calendar, this information is
visible.

Retention periods
Here you define when projects, project revisions, and resource pool revisions
marked for deletion should be permanently deleted.
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Note
• A folder is only permanently deleted once all projects it contains have been
permanently deleted after the retention period.

• Permanently deleted projects/folders cannot be restored.

• Returning to a deleted revision (project/resource pool) is not possible.

Project Import
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Timeline
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Vacation planning
On this tab you define how non-working days are synchronized between Rillsoft
Integration Server (Rillsoft Cloud) and, if applicable, Rillsoft Project. If a project
planner has already defined employees’ non-working days in the Rillsoft Project
client itself, you can choose one of two variants here:

• either add and combine the non-working days from the Rillsoft Project re-
source pool

• or discard the non-working days from the Rillsoft Project resource pool and
only consider the non-working days from Rillsoft Integration Server (Rillsoft
Cloud)
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Vacation Import
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Documents

Note

No English screenshot of the Documents tab exists yet; the placeholder above
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will be replaced once one is captured.

Related topics

• Edit a client

• Portfolio structure hierarchy of a client

• E-mail templates list

• Create your first client

Edit a client

Goal: you change the description of an existing client and, if needed, adjust the
optional settings (the same tabs as when creating a client, see New client).

Prerequisite: you are logged in as administrator; the client already exists.

Step by step

1. Select Administration > Clients.
2. Click the button

to edit the client description.

3. Click the Save button to save the information.

Check the result

The changed information appears in the client list.

Further tabs (optional)

As when creating a client (see New client), further tabs are available:

Project properties
Here you set the presentation rule for settings, header/footer, and user views.
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You define whether project settings such as

• units of time for duration and effort, etc.

• column arrangement in tables

• time scale representation

should be used as default settings for other projects or not. You can also define
the presentation of headers/footers and user views the same way.

The following options are available:

• per project/portfolio. Each project/portfolio has its own settings.

• per user of the client. All projects/portfolios the user opens are displayed
with the same settings.

• per client. This variant provides a consistent presentation of all
projects/portfolios for all users of the company.

iCalendar
Here you define which information is passed on to Outlook.
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After double-clicking an appointment in the Outlook calendar

this information is visible.
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Retention periods
Here you define when projects, project revisions, and resource pool revisions
marked for deletion should be permanently deleted.
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Note
• A folder is only permanently deleted once all projects it contains have been
permanently deleted after the retention period.

• Permanently deleted projects/folders cannot be restored.

• Returning to a deleted revision (project/resource pool) is not possible.

Project Import
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Timeline
On the Timeline tab you define which project information is passed on to the time-
line.
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Vacation planning
Here you define how non-working days are synchronized between Rillsoft Integra-
tion Server (Rillsoft Cloud) and, if applicable, Rillsoft Project. If a project planner
has already defined employees’ non-working days in the Rillsoft Project client it-
self, you can choose one of two variants here:

• either add and combine the non-working days from the Rillsoft Project re-
source pool

• or discard the non-working days from the Rillsoft Project resource pool and
only consider the non-working days from Rillsoft Integration Server (Rillsoft
Cloud)

You can also define the general number of vacation days per year for the company
here.
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Vacation Import
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Related topics

• New client

• Delete a client

• Manage clients

Portfolio structure hierarchy of a client

Goal: you organize a client’s portfolio structure (folders) and set time limits for
e-mail notifications.

Prerequisite: you are logged in as administrator.

Step by step

1. Select Administration > Clients.
2. Click the Folder button
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to open the client’s portfolio structure.

3. Drag a folder to the preferred position via Drag & Drop.

Check the result

The client’s portfolio structure shows the new arrangement. In addition, the fol-
lowing functions are available:

Change the name and description of the folder / Define time limits
for e-mail notification
Delete folder

Create a new subfolder

Change access rights for the folder

Tip! A yellow key indicates that some of the existing folder roles are assigned to
the folder (Folder structure column). A gray key indicates that the access rights
for the folder were taken from the root folder.
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Time limits for e-mail notification

Goal: you define when which e-mail notification is sent for a folder.

1. Click the Note with a pen button.

2. Set a period (in days) for the respective notification.

The E-mail notification column shows all time limits.

Remind employees about untimely completed jobs that were due X days ago.
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If this option is on, e-mails are sent to the employees assigned to the activities
when:

• the activity start lies within the period from the current date minus X (e.g. 2)
days, and the completion percentage for this activity is 0.

• the activity end lies within the period from the current date minus X (e.g. 2)
days, and the completion percentage for this activity is less than 100.

Remind employees about upcoming activities that start in X days. If this op-
tion is on, e-mails are sent to employees whose activities start within the period
from the current date plus X (e.g. 3) days. Example: if today is July 15 and 3 days
are entered, the period runs from July 15 to July 18.

Notify employees about the change of work for activities within X days. If this
option is on, e-mails are sent to employees whose activities, lying within the period
from the current date plus X (e.g. 1) day, have had a date change.

Notify users about the change of work for activities within X days. If this
option is on, e-mails are sent to users who have subordinate employees assigned
to activities lying within the period from the current date plus X (e.g. 7) days. You
define subordinate employees under Administration > Users, column Actions,
button — the Filter field must remain empty.

Notify users about the change of milestone dates within X days. If this option
is on, e-mails are sent to users when milestone dates have been shifted.

Caution! The first e-mail notification lists all activities from the project start up
to the cutoff date (e.g. July 17). After that, only new activities are added — if
an employee has already been notified about an activity, they will not be notified
again on the next e-mail, even if the activity is still within the defined period.

Related topics

• Folders — comparable functions via Administration > Folders
• Folder roles

• E-mail templates list

E-mail templates list

Goal: you manage a client’s e-mail templates, which Rillsoft Integration Server
uses to send notifications automatically.

Prerequisite: you are logged in as administrator.

Step by step

1. Select Administration > Clients.
2. Click theMail button
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to open the e-mail templates list for the client.

3. Optionally, use the New e-mail template button (if available) to create your
own e-mail template.

Check the result

In the Actions column

you find two icon buttons for editing and deleting the predefined templates.

Types of e-mail templates

• Temporary password — templates for users’ login credentials.

• API access key — templates for users’ API access keys. You need an API
access key for modules such as iCalendar, Timeline, Redmine, Vacation Plan-
ning, SAP, etc.

• Notify employees about the change of work

• Notify users about the change of work

• Notify users about the change of milestone dates

• Notify users about negative effort
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• Remind employees about upcoming activities

• Remind employees about untimely completed jobs

• Vacation planning — approval of vacation request

• Vacation planning — cancellation of vacation request

• Vacation planning — new vacation request received

• Vacation planning — cancellation of vacation request received

• Timesheet — new confirmation received

• Timesheet — new effort change received

• Warning for conflicts in the cross-project links

Tip!
1. Depending on the type of e-mail template, different project information is

available in the Parameters field.
2. In all templates, the subject and text content can be freely defined using the

parameters available for that template.

Edit a template

After clicking the Note with a pen button

you can edit an e-mail template.
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Related topics

• Portfolio structure hierarchy of a client — time limits for e-mail notifications
per folder

• Manage clients

Client’s user list

Goal: you see all users of a client and their roles at a glance.

Prerequisite: you are logged in as administrator.

Step by step

1. Select Administration > Clients.
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2. In the row of the desired client, click the Key icon button.

Check the result

You get a user list of the client with the assigned roles.

If the icons in the list are not grayed out, you can change them directly.
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Related topics

• Clients

• Manage users and permissions

Floating licenses of a client

Goal: you assign a floating license to a client’s users.

Prerequisite: the floating license must be activated first. If you have floating
licenses, you can assign them to users.

Step by step

1. Select Administration > Clients.
2. Click the Shield button.

3. Mark the license for the users who are allowed to work with it.
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Check the result

The marked users can work with the floating license.

Add a new floating license

You add a new floating license via the following button:
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Related topics

• Clients

• Floating licenses in detail

Delete a client

Goal: you delete a client.

Prerequisite: you are logged in as administrator.

Step by step

1. Select Administration > Clients.
2. Click the button

to delete the client.

Check the result

The client no longer appears in the client list.

Related topics

• New client

• Resource pool versions of a client

Resource pool versions of a client

Goal: you see all resource pool revisions of a client and restore an earlier version
if needed.

Prerequisite: you are logged in as administrator.

Step by step

1. Select Administration > Clients.
2. Click the button
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Check the result

You get all resource pool revisions of the client listed.

Restore a resource pool version

To return to a selected resource pool version, click the button .

Related topics

• Clients

• Delete a client
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3.1.2 Client release
Goal: you check and set whether a user is generally allowed to work with a client.
Prerequisite: you are logged in as administrator.

3.1.2.1 Step by step

1. Select Administration > Client release.

2. In the matrix of clients (columns) and users (rows), click the icon button in
the desired cell to release a user for a client.

3.1.2.2 Check the result

The view gives a quick overview of which users have access rights for which
clients.

Note: Only on this page can you release a user for a client. A client release alone is
not yet enough for access to client information such as the resource pool, projects,
or portfolio.

Important! In addition to the general release for a client, you must also assign
the user the corresponding folder and user roles.
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3.1.2.3 Related topics

• Clients

• Manage users and permissions

3.1.3 Organization chart
Goal: you arrange the hierarchical structure of users for administration,
timesheet, and vacation planning.

Prerequisite: you are logged in as administrator.

This hierarchy is relevant for administration, e-mail notifications, timesheet, iCal-
endar, timeline, and vacation planning. It shows all users listed by hierarchy.
There are three types of organization chart:

• Administration (e-mail notification, iCalendar, timeline)

• Timesheet

• Vacation planning

3.1.3.1 Step by step

1. Select Administration > Organization chart.

2. In the Administration field, select the desired organization chart type.

3.1. Manage clients 40



Rillsoft Integration Server Documentation, Release 10

3. Change the arrangement via Drag & Drop.

3.1.3.2 Check the result

The new hierarchy is visible in the selected organization chart type and affects the
associated notifications and releases.

3.1.3.3 Related topics

• Clients

• Manage clients

3.1.4 Folders
Goal: you organize the client’s portfolio structure (folders) andmanage time limits
for e-mail notifications, new subfolders, and access rights.

Prerequisite: you are logged in as administrator.

3.1.4.1 Step by step

1. Select Administration > Folders.

2. Drag a folder to the preferred position via Drag & Drop.

3.1.4.2 Check the result

The folder structure shows the new arrangement. In addition, the following func-
tions are available:
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Change the name and description of the folder / Define time limits for e-
mail notification
Delete folder

Create a new subfolder

Change access rights for the folder

Tip! A yellow key indicates that some of the existing folder roles are assigned to
the folder (Folder structure column). A gray key indicates that the access rights
for the folder were taken from the root folder.

3.1.4.3 Time limits for e-mail notification

1. Click the Note with a pen button.

2. Set a period (in days) for the respective notification.

The E-mail notification column shows all time limits.
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Remind employees about untimely completed jobs that were due X days ago.
If this option is on, e-mails are sent to the employees assigned to the activities
when:

• the activity start lies within the period from the current date minus X (e.g. 2)
days, and the completion percentage for this activity is 0.

• the activity end lies within the period from the current date minus X (e.g. 2)
days, and the completion percentage for this activity is less than 100.

Remind employees about upcoming activities that start in X days. If this op-
tion is on, e-mails are sent to employees whose activities start within the period
from the current date plus X (e.g. 3) days. Example: if today is July 15 and 3 days
are entered, the period runs from July 15 to July 18.

Notify employees about the change of work for activities within X days. If this
option is on, e-mails are sent to employees whose activities, lying within the period
from the current date plus X (e.g. 1) day, have had a date change.

Notify users about the change of work for activities within X days. If this
option is on, e-mails are sent to users who have subordinate employees assigned
to activities lying within the period from the current date plus X (e.g. 7) days. You
define subordinate employees under Administration > Users, column Actions,
button — the Filter field must remain empty.

Notify users about the change of milestone dates within X days. If this option
is on, e-mails are sent to users when milestone dates have been shifted.

Notify users about negative effort within X days. This option is only relevant
and available for schedule-driven planning. If it is on, e-mails are sent to users
when employees assigned to activities have non-working days and no replacement
personnel resources have been assigned to the activities on those days.

Caution! The first e-mail notification lists all activities from the project start up
to the cutoff date (e.g. July 17). After that, only new activities are added — if
an employee has already been notified about an activity, they will not be notified
again on the next e-mail, even if the activity is still within the defined period.
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3.1.4.4 Delete a folder

Click the icon button .

3.1.4.5 Create a new subfolder

1. Click the icon button .

2. Click the icon button in the row of the new folder and enter a name and
description for it.

3.1.4.6 Change access rights for a folder

1. Click the icon button .

2. Change the access rights.

Note: access rights on the root folder also apply to subfolders, unless defined
otherwise.

3.1.4.7 Related topics

• Folder roles

• Portfolio structure hierarchy of a client — comparable functions via Admin-
istration > Clients

• Manage clients
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3.1.5 Folder roles
Goal: you define which access rights a folder role has for a client’s folder.

Prerequisite: you are logged in as administrator. Folder roles and their access
rights depend on client and folder.

3.1.5.1 Step by step

1. Select Administration > Folder roles.

2. For the desired folder of the client, click the Key icon button in the corre-
sponding row to set its access rights.

Note: rights assigned to a parent folder apply by default to its subfolders as well.

A dimmed-out tick indicates that the access rights of the folder role were
defined on the parent folder.

3.1.5.2 Check the result

The assigned rights apply to all users with this folder role in the respective folder.

3.1.5.3 Available rights groups

All possible actions are distributed across the following groups:

Folder structure
• Create folder

• Change folder

• Delete folder

• Restore deleted folder

Project
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• Create project

• Read project

• Change project

• Delete project

• Restore deleted project

• Lock project

• Unlock project

Email notification
• Watch project changes

• Watch milestone change

• Watch negative effort

• Watch cross-project links

Timesheet
• Enter timesheet

• Accept timesheet

iCalendar & Timeline
• API access — allows access to additional Rillsoft Integration Server modules
in the browser window.

3.1.5.4 Create a new folder role

After clicking the button you can create a new folder role.

3.1.5.5 Edit a folder role

After clicking the icon button you can change a folder role (name and descrip-
tion).

3.1.5.6 Delete a folder role

After clicking the icon button you can delete a folder role.

3.1.5.7 Related topics

• Folders

• User roles

• Roles and permissions matrix

• Manage users and permissions

manage clients, organization chart, folders, client, clients, customer, company,
create resource pool, it-administration
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3.2 Manage users and permissions

This section describes creating and managing users as well as assigning user roles
and folder roles, which control which activities and projects are available to a user.

3.2.1 Users
Goal: this page gives an overview of user management — create, change, and
delete users, and manage rights, client access, and API access keys per user. Each
function is described in detail on the linked subpages.

All users who are allowed to work with Rillsoft Project via the interface to Rillsoft
Integration Server are listed here.

Functions
• Create a user — use theNew user button to create a new user, seeNew user.

• Change a user — use the icon button to change user master data such as
name, phone, etc., see Edit user properties.

• Delete a user — use the icon button to delete a user, see Delete user.

• Manage user rights — use the icon button to define, per client, which
folder and user roles the user belongs to, see Customize user access rights.

• Client sharing for a user — use the icon button to define which clients the
user is allowed to work with, see Define a user’s client access.

• Manage resource sharing for timesheets — use the icon button to mark,
in a personnel resource list obtained from the resource pool, the personnel
resources the user can enter timesheets for, see Subordinate personnel re-
sources to a user.

• View all information about a user in one place — use the icon button , see
User info.

The API access key column offers the following options:

• generate an API access key for a user

• show the API access key

• switch to the user’s iCalendar
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• switch to the user’s timeline

• send the user an e-mail with their API access key

• delete a user’s API access key

3.2.1.1 See too

New user

Goal: you create a new user.

Prerequisite: you are logged in as administrator underAdministration >Users.

Step by step

1. Click the New user button.

2. In the dialog, enter the user’s master data and save.
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Check the result

The new user appears in the user list under Administration > Users.
Next steps: assign the user client access (Define a user’s client access) and a user
role (Customize user access rights).

Related topics

• Users

• Edit user properties

• Create your first user and assign a role

Edit user properties

Goal: you edit the master data of an existing user.

Prerequisite: the user already exists, see New user.

Step by step

1. In the user list, in the user’s row, click the Pen button.

2. In the dialog, change the desired properties and save.
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Check the result

The changed master data appears in the user list under Administration > Users.

Related topics

• Users

• New user

• Delete user

Delete user

Goal: you delete a user.

Prerequisite: you are logged in as administrator underAdministration >Users.

Step by step

1. In the user’s row, click the delete icon button .

2. Confirm the security prompt with Yes if needed.
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Check the result

The user no longer appears in the active user list under Administration > Users.

Related topics

• Users

• New user

• Edit user properties

Customize user access rights

Goal: you assign a user the appropriate access rights via user roles and folder
roles.

Which information is available to a user, which activities they may carry out, and
which projects they may work with is decided by assigning these access rights.
You define the rights of user roles under Administration > User roles, and the
rights of folder roles under Administration > Folder roles.

Step by step

1. In the user list, in the Actions column

click the button .

2. In the corresponding cell, click (revoke) or (grant).
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Rillsoft Integration Server provides two types of roles to configure a user’s access
rights flexibly and in detail:

• User roles

• Folder roles

User roles
User roles are folder-independent and define access rights for

• the resource pool

• user management

• working with portfolios

• vacation planning

• working with DMS

• the iCalendar and Timeline modules

Folder roles
Projects can be grouped in Rillsoft Integration Server in a multi-stage structure;
this structure is available under the Folders menu item.
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In addition, folder roles are responsible for access rights to the folders. This lets
you determine how (read, change, etc.) and with which projects users may work,
by defining the appropriate folder roles for different folders.

Working with portfolios, some e-mail notification functions, timesheets, and iCal-
endar are also influenced by folder roles, since these relate to projects stored in
various folders.

In summary: folder roles are folder-dependent and are responsible for the access
rights to the following activities:

• Working with folders

• Working with projects

• E-mail notification

• Timesheet

• iCalendar access

Check the result

For example, user Doe has, for the client Mechanical Engineering:

• the user roles Project manager, iCalendar user, and access to the timeline
module

• the folder role Root folder user

Related topics

• Users

• User roles

• Folder roles

• Roles and permissions matrix

• Manage clients
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Define a user’s client access

Goal: you define which clients a user is allowed to work with.

Prerequisite: the user already exists, see New user.

Step by step

1. Select Administration > Users.
2. In the Actions column

click the button .

3. In the corresponding cell, click (revoke) or (grant).

Alternatively, you can

• select the menu item Administration > Client release
• to release the client for several users at once.

Check the result

The released client appears in the user’s client access list; the user can now work
with its resource pool and projects.
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Related topics

• Users

• Customize user access rights

• Manage clients

Subordinate personnel resources to a user

Goal: you subordinate personnel resources to a user so they can enter working
times or vacation requests on their behalf.

Not all personnel resources need to be entered as users in Rillsoft Integration
Server. Even so, relevant scheduling information such as worked hours or vaca-
tion requests for these individuals can be entered by other users — for this, you
subordinate the corresponding personnel resources to a user.

Step by step

1. Select Administration > Users.
2. In the Actions column

click the resource button .

3. In the list that opens, assign or remove the desired personnel resource using
the symbol.
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Check the result

The assigned personnel resources appear in the user’s list; they can enter working
times and vacation requests for them.

Related topics

• Users

• Define a user’s client access

• Resource pool and teams

User info

Goal: you view all information about a user — access rights, subordinate employ-
ees, and API access key — collected in three tabs.

Step by step

1. Select Administration > Users.
2. In the Actions column
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click the button .

Check the result

User info opens with the following tabs:

Access rights for user roles
Here you find summarized information on whether the user is allowed to work with
portfolios, the resource pool, and add-on modules.
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Access rights for folder roles
This tab shows which folders — and therefore which projects — the user is allowed
to work with, and which activities they can carry out.
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Subordinate employees
This tab shows for which employees, and in which areas, the user is allowed to
enter timesheets and vacation planning.

Create an API access key

An API access key is important for the iCalendar and timeline modules.

1. In the API access key column, click to create an API access key for the
user.
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2. Afterwards, five icon buttons appear in this column:

• — delete key

• — display key

• — generate URL for the user’s iCalendar

• — generate URL for the user’s timeline

• — send the API access key by e-mail

Related topics

• Users

• Customize user access rights

• Subordinate personnel resources to a user

3.2.2 User roles
Goal: you get to know the predefined user roles and, if needed, create your own
user role.

Rillsoft Integration Server provides seven predefined user roles for working with
user management, project portfolio, resource pool, and add-on modules such as
iCalendar.
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• Administrator

• Client Administrator

• Project manager

• Project user

• iCalendar user

• Vacation planning-user

• Vacation planning supervisor

User roles define rights for folder-independent activities such as user man-
agement and working with the portfolio and the resource pool. Which activities
are possible with an assigned user role is defined under Administration > User
roles.
To work with Rillsoft Project, at least the following access right of the user
roles is required:

• Read resource pool

3.2.2.1 Available rights groups

All possible actions are distributed across the following groups:

User management
• Change client

• Client sharing — a link between a client and users

Caution! If a user has no access to a client, they cannot open or edit resource
pools or projects of that client in Rillsoft Project.

• Create user

• Change user

• Delete user

• Restore deleted user

• Change organization chart

• Manage user rights
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• Assign personnel resources

• Create roles

• Change roles

• Delete roles

• Access rights for user roles

• Access rights for folder roles

• Manage licenses

• Create licenses

• Delete licenses

• Unlock license

• Manage e-mail templates

• Read event log

• Redmine synchronization

• LDAP synchronization

Work with portfolio
• Read portfolio

• Create portfolio

• Change portfolio

• Delete portfolio

• Create cross-project links

• Change cross-project links

• Delete cross-project links

Manage resource pool
• Read resource pool

• Change resource pool

• Lock resource pool

• Unlock resource pool

Vacation planning
• Change vacation account

• Enter vacation

• Accept vacation

• Cancel vacation

• Enter sick leave

Work with the additional iCalendar and Timeline modules
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• Read user calendar

• Read subordinate users’ calendar

• Read client calendar

• Read project calendar

• Read portfolio calendar

Work with DMS
• Create documents

• Read documents

• Change documents

• Delete documents

• Restore documents

• Manage folder structure

3.2.2.2 Create a new user role

Step by step

1. Click the button .

2. Enter a name for the role, optionally add notes.

3. Click Save.
Check the result: the new user role appears in the list under Administration >
User roles and can be assigned to users.

3.2.2.3 Related topics

• Customize user access rights

• Folder roles

• Roles and permissions matrix

• Manage users and permissions

• Set up Rillsoft Integration Server for several project managers — rights for
several project managers and summary projects

manage users, manage access rights, access rights, permissions, user roles, folder
roles, manage permissions, it-administration

3.3 Resource pool and teams

This section describes managing employees (personnel), roles and teams in the
resource pool that Rillsoft Project uses for planning.
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3.3.1 Personnel
Goal: you get an overview of all personnel resources in the client’s resource pool,
filter and sort the list, and, if needed, convert a personnel resource into a user.

Here you get an overview of all personnel resources in the client’s resource pool.

• Enter a search term in the Filter field to narrow down the selection.

• Sort the list by any column by clicking the arrow in the column’s title area.

3.3.1.1 Convert a personnel resource into a user

Click the button in the row of the desired personnel resource — a new user
is created from it.

3.3.1.2 View user data

If a user already exists in Rillsoft Integration Server for a personnel resource, you

can see their information via the button in their row.
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3.3.1.3 Related topics

• Roles

• Team

• Connect the resource pool to Rillsoft Project

• Resource pool and teams

3.3.2 Roles
Goal: you view your personnel resources grouped by professional qualification
(role) and switch employees of a role on or off as needed.

Here your personnel resources are listed by professional qualification.
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• Enter a search term in the Filter field to narrow down the selection.

• Switch employees of a role on or off.

Note

These “roles” are professional qualifications in the resource pool and are in-
dependent of the access-rights roles (user roles/folder roles), see Roles and
permissions matrix.

3.3.2.1 Related topics

• Personnel

• Team

• Resource pool and teams

3.3.3 Team
Goal: you view your personnel resources grouped by team and switch employees
of a team and role on or off as needed.

Here your personnel resources are listed by team.

• Enter a search term in the Filter field to narrow down the selection.
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• Switch employees of a team and role on or off.

3.3.3.1 Related topics

• Personnel

• Roles

• Resource pool and teams

manage resource pool, employee roles, resource pool, personnel, employees,
teams, roles, resource-manager

3.4 Share projects and portfolios

This section describes how projects and portfolios are managed, locked/unlocked,
linked and imported via Rillsoft Integration Server.

3.4.1 Lock
Goal: you get an overview of who is currently working with shared projects, the
resource pool, or floating licenses, and remove locks as needed.

When locks arise in team operation and when you should remove them is described
in Monitor locks in team operation.

Lock shows on three tabs whether other users are currently

• working with shared projects,

• making changes in the resource pool,

• using floating licenses.
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3.4.1.1 Locked projects

Here you get an overview of locked projects — including since when and by whom
they were taken into editing.

If you have the appropriate access rights, you can

• unlock all projects together by clicking the Unlock all button

,

• or unlock individually selected projects by clicking the icon button in the
Actions column.

3.4.1.2 Locked resource pools

If a user has opened the resource pool for editing, this tab shows information on
since when and by whom it was opened for editing. With the appropriate access
rights, you remove the lock via the icon button in the Actions column.

3.4.1.3 Locked floating licenses
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Here you see which users are currently working with a floating license. Use the
icon button in the Actions column to end a user session and free up the floating
license again.

3.4.1.4 Check the result

After unlocking, the corresponding entry disappears from the list — the resource
(project, resource pool, or floating license) is available again for other users.

3.4.1.5 Related topics

• Projects

• Floating licenses of a client

• Share projects and portfolios

• Monitor locks in team operation

3.4.2 Projects
Goal: you get an overview of a client’s projects, delete a project if needed, or
restore an earlier project version.

Here you see all projects of the client, or — filtered by selection criteria — a subset
of them.

You can set a time frame or enter a search term in the Filter field for theDirectory
path or Project columns.

3.4.2.1 Functions

In the Actions column, the icon buttons Delete project ( ) and Restore old

project version ( ) are available for each project.
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3.4.2.2 Step by step: restore a project version

1. Click theRestore project version icon button ( ). You get a list of all saved
project versions.

2. Restore the desired project version via the Restore icon button ( ).

If you assigned commit comments when saving the project, you can use
them for orientation.
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Note

Commit comments are only available if the Enter commit comments for
project versions option is turned on in Rillsoft Project.

3.4.2.3 Check the result

The restored project version replaces the project’s current state.

3.4.2.4 Related topics

• Lock

• Portfolio

• Share projects and portfolios

3.4.3 Portfolio
Goal: you get an overview of all portfolios of a client and switch from there to the
projects they contain.

Here you see all portfolios and their project count. You can enter a search term in
the Filter field for the Portfolio column.

3.4.3.1 Functions
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3.4.3.2 Step by step: switch to projects in the portfolio

1. In the desired row, click the Switch to projects in the portfolio icon button.

3.4.3.3 Check the result

You see all projects that belong to this portfolio.

3.4.3.4 Related topics

• Projects

• Links

• Share projects and portfolios

3.4.4 Links
Goal: you check and edit cross-project links, resolving time conflicts between
linked projects.

Cross-project links differ from normal links in two ways:

• The successor project is not shifted automatically if the predecessor project’s
finish date moves. Instead, a delay (negative or positive) is set.

• In addition to the delay, a cross-project link has a time reserve: after linking
two projects, a time difference between the end of the predecessor and the
start of the successor is considered not only as a delay but also as a reserve.

Here you can check and edit the cross-project links.

You can set a time frame or enter a search term in the Filter field for the
Project/Activity columns.
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3.4.4.1 Functions

• Status accepted ( )

• Conflict message ( )

• Shift successor ( )

• Correct delay by reserve ( )

• Revision history ( )

Status: the Status column shows whether time changes related to the start or
end of the cross-project links occurred, or whether conflicts arose.

3.4.4.2 Example: resolve a time conflict

1. You created a link between two planned projects with a negative delay, be-
cause the second project starts earlier than the first project ends.

2. A time shift occurs in the first project: the predecessor ends 7 days later than
originally planned.

The value in the Reserve column shows by how many days the original plan
has changed. Red indicates a growing time deficit, green indicates a gained
time reserve.

3. Via the Shift successor icon button ( ), the dates of the successor project
are shifted by the value of the reserve.
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The next time the portfolio is opened in Rillsoft Project, you get a message
about the date changes in the successor project.

3.4.4.3 Further functions

Revision history: use the icon button ( ) to see the history of the link.

Correct delay by reserve: use the icon button ( ) to recalculate the delay based
on the reserve.

3.4.4.4 Check the result

After resolving a time conflict, the Status column shows that the link is accepted
again, and the date change is visible in the successor project.

3.4.4.5 Related topics

• Projects

• Portfolio

• Share projects and portfolios

3.4.5 Project Import
Goal: you import ERP project structures and ERP project data into Rillsoft Inte-
gration Server projects.

Prerequisite: a predefined template should exist for each imported project level
(subproject).

3.4.5.1 Step by step

1. Click Add ons > Project Import.
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2. Select theExternal projectsmenu item. You get all projects ready for import
from your external system.

3.4.5.2 Configure the outline depth

You set the outline depth in the client properties: click Administration > Clients
> Edit.
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3.4.5.3 Check the result

The Event log shows whether the import completed successfully.

Tip

You can automate the import by creating a scheduled task under Start > Con-
trol Panel > Administration > Task Scheduling.

3.4.5.4 Related topics

• Projects

• Share projects and portfolios
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3.5 Enable Teamwork with Summary Projects

With Rillsoft Integration Server, several project managers plan in Rillsoft Project
at the same time. Each maintains their own project, all use the same resource
pool, and with the summary project related projects are opened together, linked
and planned like one project. Summary projects can also be added to a portfolio.

This applies to both operating models: on-premises server and Rillsoft Cloud.
This section describes what you set up as administrator so that this teamwork
works. How project managers work together in Rillsoft Project is described in the
Rillsoft Project help: Plan as a Team: Multi-User Work and Summary Projects.

3.5.1 Set up Rillsoft Integration Server for several project man-
agers

Goal: several project managers can plan in Rillsoft Project at the same time, open
projects together as a summary project and link them across projects.

Prerequisite: you are logged in as administrator. The steps apply to the on-
premises server and to Rillsoft Cloud.
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3.5.1.1 Checklist

No. Step Notes
1 Define the client All projects that are planned together or

opened in a summary project belong to one
client and therefore use the same resource
pool. See Create your first client.

2 Create the folder struc-
ture

Create folders per undertaking, team or de-
partment, for example one folder per summary
project with subfolders per trade. See Folders.

3 Create and release users Each project manager needs a user and the
Client release for the client. Without client
release, they cannot open any projects or re-
source pools of this client in Rillsoft Project.
See Define a user’s client access.

4 Assign folder roles Project managers receive Create project,
Read project and Change project for their
folder, and only Read project for neighboring
folders if needed. Whoever edits the summary
project as a whole needs rights for all folders in-
volved. If a project is split into several projects
in Rillsoft Project with Split project, the new
projects are saved in the selected target fold-
ers. See Folder roles.

5 Grant rights for locks The folder rights Lock project and Unlock
project control who may lock projects for edit-
ing and remove locks. See Monitor locks in
team operation.

6 Assign user roles At least Read resource pool. For portfolios
and cross-project links, the rights of the group
Work with portfolio. See User roles.

7 Define who is responsible
for the resource pool

Only a few users receive Change resource
pool. This keeps the shared resource base con-
sistent.

8 Check licenses There must be enough license seats for all
users who work at the same time. See Float-
ing licenses in detail.

One folder structure per undertaking and team in the client’s folder list:
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3.5.1.2 Rights by task in the team

Task in the team Typical rights
Project manager of a
sub-undertaking

Client release; folder role with Create project, Read
project, Change project for their own folder; user role
with Read resource pool

Overall project man-
agement

Additionally Read project, if needed Change project
for all folders involved; rights to create, change and
delete cross-project links

PMO / executive man-
agement

Read project for all relevant folders; Read portfolio,
if needed Create portfolio and Change portfolio

Resource manager Read resource pool and Change resource pool
Administration Unlock project, Unlock resource pool, Unlock li-

cense

The table is a recommendation. The user roles do not list a separate right for
summary projects; which projects a user can open and change in the summary
project results from their folder roles. Adapt the roles to your organization. An
overview of all rights is provided in Roles and permissions matrix.

Note

In theRillsoft Integration Server summary project dialog in Rillsoft Project,
the Available column shows how many projects of the summary project the
logged-in user can read. If projects are missing for a user in the summary
project, check their folder roles, see Why doesn’t a user see a project or port-
folio?.

3.5.1.3 Check the result

• Each project manager can open and save their project in Rillsoft Project via
File > Open > Rillsoft Integration Server > Project.

• The overall project management can open all projects involved via File >
Open > Rillsoft Integration Server > Summary project.
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• All projects use the same resource pool.

3.5.1.4 Related topics

• Enable Teamwork with Summary Projects

• Monitor locks in team operation

• Manage users and permissions

• Customize user access rights

• Manage a Summary Project in the Rillsoft Project help

summary project rights, folder roles project manager, client release, overall
project management, teamwork checklist, access rights, permissions, user roles,
folder roles, manage permissions, it-administration

3.5.2 Monitor locks in team operation
Goal: you understand when projects and the resource pool are locked, and remove
locks only when nobody is working on them any more.

When several project managers work at the same time, locks prevent changes from
overwriting each other. How to display and remove locks in the web interface is
described in Lock.

3.5.2.1 When something is locked

What When locked
Project When a user opens the project for editing in Rillsoft

Project. In the Pessimistic locking mode, all other
users can open the project during this time only as a
read-only copy. In the Optimistic locking mode, every
user can edit the project at any time.

Resource pool When a user has opened the resource pool for editing.
Floating license As long as a user is working with a floating license.

The user selects the locking mode in Rillsoft Project when opening a project or
summary project. This selection is available only to users with the corresponding
access rights.

In Rillsoft Project, project managers see in the open dialog whether a project is
locked; in the summary project, locked projects have a red background.

3.5.2.2 Monitor locked projects

Under Locks > Locked projects you see which projects are currently locked,
since when and by which user.
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Check the list especially before status meetings or when a project manager reports
that they can open their project only read-only.

3.5.2.3 When to remove a lock

Remove a lock if the user is demonstrably no longer working on the project, for
example:

• Rillsoft Project was not closed properly after a crash or a lost connection.

• The user is absent and someone else urgently needs the project.

• A project has been locked for an unusually long time.

Warning

Before unlocking, talk to the user who locked the project. If they are still work-
ing on it, two users can make changes at the same time after unlocking, and
changes can be lost.

Who may remove locks is controlled by the rights Unlock project (folder role, see
Folder roles) and Unlock resource pool (user role, see User roles).

3.5.2.4 Recommendations for the team

• Define the locking mode uniformly in the team, usually Pessimistic.
• Close projects after editing so that the lock is released.

• Open projects that are only viewed as read-only.

• Grant the right Unlock project only to a few users, for example administra-
tion.
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3.5.2.5 Related topics

• Enable Teamwork with Summary Projects

• Set up Rillsoft Integration Server for several project managers

• Lock

• Why does floating license access fail?

• Work on Projects Simultaneously in the Rillsoft Project help

lock, locked project, unlock, locking mode, pessimistic, optimistic, read-only, ris,
integration server, cloud, on-premises, on-premises server, operatingmodel, multi-
user, it-administration

3.5.3 Video: multi-user work in Rillsoft Project

Multiprojektplanung im Team: Multiuserarbeit – Rillsoft Project (YouTube, in Ger-
man, approx. 8 minutes)
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3.5.4 What Rillsoft Integration Server provides

Building block Meaning for teamwork
Central data storage Projects, portfolios, summary projects and the resource

pool are stored on the server instead of in local files.
Client with resource
pool

Each client has exactly one resource pool. All projects
that are planned together belong to the same client.
See Create your first client.

Folders and folder
roles

Define who may see, change, lock or unlock which
projects. See Folders and Folder roles.

User roles Control folder-independent rights, for example for port-
folios, cross-project links and the resource pool. See
User roles.

Locks Prevent changes made by several users from overwrit-
ing each other. See Monitor locks in team operation.

Floating licenses Determine how many users can work at the same time.
See Floating licenses in detail.

3.5.5 Typical scenarios
• Several project managers plan their own projects with the same employees.

• A large undertaking is split into several projects, for example by trade or
department. An overall project management opens all parts as a summary
project.

• PMO or executive management evaluate summary projects together with
other projects in the portfolio.

The same setup applies to all three scenarios, see Set up Rillsoft Integration Server
for several project managers.

3.5.6 Related topics
• Set up Rillsoft Integration Server for several project managers

• Monitor locks in team operation

• Share projects and portfolios

• Cloud vs. on-premises operation

multi-user work, multi-user, multi-user operation, teamwork, summary project,
several project managers, rillsoft cloud, ris, integration server, cloud, on-
premises, on-premises server, operating model, it-administration

3.6 Configure add-ons

This section describes the add-ons of Rillsoft Integration Server: iCalendar, email
notification, holiday planning, data deletion, time entry (feedback), DMS and time-
line.
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3.6.1 iCalendar
Goal: you share project appointments via the iCalendar standard with external
calendar programs such as Outlook, and set up a client’s iCalendar template for
this.

The module is based on the iCalendar standard. This way, you can pass project
dates to other programs that support the .ics file format, such as Google Calen-
dar, MS Outlook, Mozilla Sunbird, Apple iCal, or IBM Lotus Notes. The iCalendar
module delivers the current state of scheduled activities on every access.

Functions
• User Calendar shows all of the user’s activities across projects, per client.
• Calendar of subordinate users shows all activities of subordinate users
(based on the administration organization chart) across projects, per client.

• Client Calendar shows all of the client’s activities across all projects.
• Portfolio Calendar includes all activities of a project portfolio.
• Project Calendar provides all activities of a project.

Prerequisite: to use iCalendar, a user needs the iCalendar user user role; an
API access key must be generated for each iCalendar user.

3.6.1.1 Define info for iCalendar

Goal: you define which appointment information is passed on to Outlook via iCal-
endar.

Prerequisite: you have the Client Administrator user role.

Step by step

1. Click the button for editing the client.
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2. In the client properties, on the iCalendar tab, define which information
should be passed on to Outlook.

Check the result

After double-clicking an appointment in the Outlook calendar

the defined information is displayed.

3.6. Configure add-ons 86



Rillsoft Integration Server Documentation, Release 10

3.6.1.2 Related topics

• E-mail notification

• Timeline

• API access keys and iCalendar in depth

• Configure add-ons

icalendar, ical, outlook calendar, time entry, feedback, holiday planning, dms,
timeline, email notification, project-manager

3.6.2 E-mail notification
Goal: you set up automatic e-mail dispatch to project participants — e.g. for date
changes or upcoming activities — and adjust the e-mail templates used, if needed.

The e-mail notification module allows automatic e-mail dispatch to the people in-
volved in a project.

Functions
• Remind employees about upcoming activities
• Remind employees about untimely completed jobs
• Notify employees about the change of work
• Notify users about the change of work
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• Notify users about the change of milestone dates
• Notify users about negative effort

Access rights
To edit e-mail templates, a user needs the Client Administrator user role. To
set the deadlines for automatic e-mail dispatch, a user needs the Root folder
administrator folder role.

3.6.2.1 Check or change e-mail templates

Step by step

1. Click theMail button.

2. Check existing e-mail templates or change them, and create new ones if
needed.
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Tip

Depending on the type of e-mail template, different project information is avail-
able in the Parameters field. In all templates, the subject and text content can
be freely defined from the parameters available for that template.

3.6.2.2 Set time limits for e-mail notification

Step by step

1. Click Administration > Folders.
2. In the Actions column, click the Note with a pen button .

3. Select the E-mail notification tab and set the period for the activities.

Check the result

The E-mail notification column shows all the defined time limits.
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3.6.2.3 Meaning of the individual notifications

Remind employees about untimely completed jobs that were due X days ago.
If this option is on, e-mails are sent to the employees assigned to the activities
when:

• the activity start lies within the period from the current date minus X (e.g. 2)
days, and the completion percentage for this activity is 0,

• or the activity end lies within the period from the current date minus X (e.g.
2) days, and the completion percentage for this activity is less than 100.

Remind employees about upcoming activities that start in X days. If this op-
tion is on, e-mails are sent to employees whose activities start within the period
from the current date plus X (e.g. 3) days. Example: if today is July 15 and 3 days
are entered, the period runs from July 15 to July 18.

Notify employees about the change of work for activities within X days. If this
option is on, e-mails are sent to employees whose activities, lying within the period
from the current date plus X (e.g. 1) day, have had a date change.

Notify users about the change of work for activities within X days. If this
option is on, e-mails are sent to users who have subordinate employees assigned
to activities lying within the period from the current date plus X (e.g. 7) days. You
define subordinate employees under Administration > Users, column Actions,
button — the Filter field must remain empty.

Notify users about the change of milestone dates within X days. If this option
is on, e-mails are sent to users when milestone dates have been shifted.

Warning

The first e-mail notification lists all activities from the project start up to the
defined cutoff date (e.g. July 17). After that, only new activities are added — if
an employee has already been notified about an activity, they will not be notified
again on the next e-mail, even if it is still within the defined period.
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Note

You can automate e-mail dispatch by creating a scheduled task under Start >
Control Panel > Administration > Task Scheduling.

3.6.2.4 Related topics

• iCalendar

• Timeline

• Configure add-ons

3.6.3 Vacation planning
Goal: you manage employees’ vacation days and absences — submit and approve
requests, and view them in the group calendar.

The vacation planning module lets you manage employees’ vacation days and ab-
sences.

Functions
• Enter employees’ preferred vacation dates via the web interface.

• Check whether there are overlaps between requested vacation days and
scheduled activities.

• Approve entered vacation requests (based on the vacation planning organi-
zation chart).

• Flexible summary of the absences of all team members.

• Import vacation days from other applications.

Access rights
To submit a vacation request and view the vacation calendar and account,
a user needs the Vacation planning-user user role. If a user has the Vacation
planning supervisor user role, they can also view this information for subordi-
nate users (based on the vacation planning organization chart).
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3.6.3.1 Accounts

You can edit the number of vacation days and the remainder from the previous
year.
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3.6.3.2 Group calendar

You can create group calendars so team members can take other teammates’ va-
cation plans into account. An employee can belong to several groups at the same
time.
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3.6.3.3 Submit a vacation request

Step by step

1. Click the New request button.

2. In the New request dialog, enter the following information:

• select an employee from the list

• start and end of the vacation

• vacation type

• optionally, a comment
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Check the result

The request appears in the request list. If a user has the Vacation planning
supervisor user role, they can approve the request.

Requests can be edited, accepted, and deleted. If there is an overlap between

vacation days and scheduled work, the symbol appears in the Actions column.
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3.6.3.4 Calendar

If non-working days are marked with an underscore or , they were taken
over from the resource pool of Rillsoft Project.
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3.6.3.5 Event log

3.6.3.6 Related topics

• Vacation Import

• Retention period

• Configure add-ons

3.6.4 Vacation Import
Goal: you import non-working times from an external system into Rillsoft Project,
so vacation and sick days are entered automatically in the resource pool.

Prerequisite: employees are identified by their e-mail address.

3.6.4.1 Step by step

1. Click the Vacation Import button.

2. Select the External vacation menu item. You get all projects ready for im-
port from your external system.
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3.6.4.2 Check the result

After clicking Event Log, you can see whether the import completed successfully.

Note

You can automate the import by creating a scheduled task under Start > Con-
trol Panel > Administration > Task Scheduling.

3.6.4.3 Related topics

• Vacation planning

• Retention period

• Configure add-ons

3.6.5 Retention period
Goal: you permanently delete projects marked as deleted and old resource pool
revisions from the database.

If you delete a project for the first time, it is not actually removed from the
database, only marked as deleted. This lets you restore the project later if needed
— for example after an accidental deletion. The retention period module lets you
permanently delete projects marked for deletion, and old resource pool revisions,
from the database.

Prerequisite: in the client properties
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on the Retention periods tab, it is defined when projects, project revisions, and
resource pool revisions marked for deletion should be permanently deleted.

3.6.5.1 Step by step

1. Click the Retention period button.
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3.6.5.2 Check the result

After clicking Event Log, you can see which data was permanently deleted from
the database.

Note

• A folder is only permanently deleted once all projects it contains have been
permanently deleted after the retention period.

• Permanently deleted projects/folders cannot be restored.

• Returning to a deleted revision (project/resource pool) is not possible.

Note

You can automate the retention period process by creating a scheduled task
under Start > Control Panel > Administration > Task Scheduling.

3.6.5.3 Related topics

• Vacation Import

• Configure add-ons

3.6.6 Timesheet
Goal: you record working times (timesheets) for a project and have them ap-
proved.

The timesheet module lets project members record the time they spent on a
project.

Functions
• Activity-related recording of employees’ working time and remaining effort.

3.6. Configure add-ons 100



Rillsoft Integration Server Documentation, Release 10

• Approval of recorded working times and remaining effort, based on the
timesheet organization chart.

• Schedule adjustments in the project after taking over approved data.

Access rights
To record timesheets, a user needs:

• the Project user user role — allows reading portfolios and a resource pool,

• the Root folder user folder role — allows reading projects and entering
timesheets.

To accept timesheets, a user needs:
• the Root folder administrator folder role,
• the Project user or Project manager user role.

The Root folder administrator folder role also includes functions such as Read
project and Accept timesheet.

3.6.6.1 Step by step: open the timesheet calendar

1. Click the Timesheet button and select the Calendar menu item.
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Check the result

You see employees’ scheduled, reported, and accepted working times in a calendar
bar, with time and resource filters.

• Green — accepted timesheets.

• Yellow — reported but not yet accepted timesheets.

• Blue — scheduled working times.

3.6.6.2 Enter worked hours

Worked hours can be entered in three ways: directly in the calendar area, quickly
via a predefined percentage in the Actions column, or via an input form with more
information.

Enter in the calendar area
1. In the calendar area, click the cell where you want to enter the timesheet.

2. Enter the corresponding number.

Enter via a predefined percentage
1. In the Actions column, click one of the icon buttons to quickly enter a com-

pleted percentage.

Enter via an input form
If you want to enter not just worked hours but also notes or working times that
differ from the schedule:
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1. Click the Note with a pen button.

2. Enter the desired information in the input form.

The green tick in the Actions column shows that the reported hours have already
been approved or still need to be accepted.

3.6.6.3 Related topics

• iCalendar

• Data Management System (DMS)

• Configure add-ons
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3.6.7 Data Management System (DMS)
Goal: you manage project documents in an audit-proof way, in a freely definable
folder structure.

The Data Management System (DMS) module lets you manage project documents.

Functions
• Documents can be stored together with a project, subproject, or task in a
predefined folder structure.

• All documents are stored in an audit-proof way.

• All document revisions can be retrieved and restored.

Access rights
Minimum access rights to read project documents:

• User roles: Read documents, Read resource pool
• Folder role: Read project

Depending on your needs, the following user roles can additionally be assigned:
Create documents, Change documents, Delete documents, Restore docu-
ments,Manage folder structure.

3.6.7.1 View and manage documents

Step by step

1. Select Add ons > DMS > Documents.

Check the result

You see all documents assigned to the projects or their activities. In the Actions
column, you can delete documents, display them, track their versioning, or restore
deleted documents.

Note

• When a project is deleted, its associated documents are also deleted; when
the project is restored, its documents are restored as well.
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• Deleted documents are permanently deleted from the database once the
retention period has expired.

3.6.7.2 Limit document size

Step by step

1. Click Administration > Clients > Edit.

2. Enter the maximum size.
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3.6.7.3 Folder structure

You can freely define the folder structure.
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Note

• The document folder structure is managed in Rillsoft Integration Server
for the entire client and applies to all of the client’s projects.

• When a DMS folder is deleted, its documents are moved to the main folder.

3.6.7.4 Related topics

• Timesheet

• Retention period

• DMS integration in depth — access rights model and relationship to the re-
tention period

• Configure add-ons

3.6.8 Timeline
Goal: you display scheduled activities in the browser as a time scale — for a user,
several users, a client, a portfolio, or a single project.

The module displays activities on a time scale in the browser window and delivers
the current state of scheduled activities on every access.

Functions
• User timeline shows all of the user’s activities across projects, per client.

• Timeline of subordinate users shows all activities of subordinate users
(based on the administration organization chart) across projects, per client.

• Client timeline shows all of the client’s activities across all projects.

• Portfolio timeline includes all activities of a project portfolio.

• Project timeline provides all activities of a project.

3.6.8.1 Step by step

1. Click the Timeline button.

2. Select one of the tabs — as described in the functions, five different timeline
types are available.
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3.6.8.2 Check the result

You see the timeline list. Move the mouse over a speech bubble to see information
about projects and employees.

3.6.8.3 Open the timeline in the browser window

Step by step

1. In the Actions column, click the Timeline button.

Check the result

The project information is displayed in timeline form in the browser window.

3.6.8.4 Related topics

• iCalendar

• E-mail notification

• Configure add-ons

set up icalendar, set up time entry, icalendar, time entry, feedback, holiday plan-
ning, dms, timeline, email notification, it-administration
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3.7 Troubleshooting

Diagnostic articles for the most common access and synchronization problems in
Rillsoft Integration Server.

Note

The topic list below is preliminary and has not yet been validated against real
support cases with the support team (matching the note on ris-doc.rillsoft.
de). Review the topic list before publication.

3.7.1 Why can’t a user log in?
Most often it is due to incorrect or expired credentials, a user connected via LDAP
who has not yet been imported into Rillsoft Integration Server, or the user has
been deleted. First check under Administration > Users whether the user is
still listed there.

3.7.1.1 Symptom

A user enters their credentials, but the login to Rillsoft Integration Server fails.

3.7.1.2 Possible causes

1. The credentials (username/password) are incorrect or expired.

2. The user logs in via LDAP/Active Directory but has not yet been imported as
a user in RIS. LDAP integration is available exclusively on the on-premises
server, see Expert Knowledge.
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3. The user has been deleted in RIS.

3.7.1.3 Check steps

1. Go to Administration > Users and check whether the user appears in the
active user list, see Manage users and permissions.

2. If the user is supposed to log in via Active Directory: under Add ons > LDAP,
check whether the user has already been imported from the AD list via the
Person-Plus button, see Expert Knowledge.

3.7.1.4 Action

• Credentials incorrect/expired: A new, temporary password can be sent to
the user via an e-mail template, see E-mail templates list.

• LDAP user not yet imported: Import the user from the AD list via the
Person-Plus button — afterwards they can log in with their usual password.

• User deleted: Rillsoft Integration Server provides the access right Restore
deleted user, seeUser roles. Alternatively, create the user again, see Create
your first user and assign a role.

3.7.1.5 Related topics

• Manage users and permissions

• Expert Knowledge — LDAP integration

login problem, login failed, user deleted, ldap not applied, user, account, access,
client sharing, it-administration

3.7.2 Why is a resource pool not synchronized?
Most often the resource pool is locked for editing by another user, or the user
has no client sharing for the affected client. First check under Locks > Locked
resource pools whether the pool is currently open by someone else.
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3.7.2.1 Symptom

Changes to the resource pool (e.g. new employees, changed roles) do not appear
as expected in Rillsoft Project, or the resource pool cannot be opened/edited.

3.7.2.2 Possible causes

1. The resource pool is locked for editing by another user.

2. The user has no client sharing for the client whose resource pool is to be
edited.

3. An older resource pool version is displayed instead of the current one.

3.7.2.3 Check steps

1. Go to Locks > Locked resource pools and check whether the resource pool
is currently locked, see Lock.

2. Go to Administration > Users and check the affected user’s client sharing,
see Define a user’s client access.

3. Go to Administration > Clients and use the resource pool icon to check the
existing resource pool versions, see Resource pool versions of a client.

3.7.2.4 Action

• Resource pool locked: With the appropriate access rights, remove the lock
under Locks > Locked resource pools, see Lock.

• Missing client sharing: Grant the user client sharing, see Define a user’s
client access.

• Wrong/old version: Restore the desired resource pool version, seeResource
pool versions of a client.

Note

The actual opening/connecting of the resource pool in the client happens in
Rillsoft Project itself and is described there, see Connect the resource pool to
Rillsoft Project.

3.7.2.5 Related topics

• Resource pool and teams

• Manage clients

resource pool locked, resource pool synchronization, resource pool not updat-
ing, resource pool, personnel, employees, teams, roles, resource-manager, it-
administration
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3.7.3 Why doesn’t iCalendar sync work?
Most often the user is missing the iCalendar user user role or a valid API access
key, or the iCalendar template has not yet been defined for the client. First check
under Administration > Users whether the user has an API access key.

3.7.3.1 Symptom

Appointments from Rillsoft Project do not appear, or are not current, in the exter-
nal calendar program (e.g. Outlook), even though iCalendar sync should be set
up.

3.7.3.2 Possible causes

1. The user does not have the iCalendar user user role.
2. No API access key has been generated for the user, or the key is outdated or

entered incorrectly in the external calendar program.

3. The iCalendar template (which information is shared) has not been defined
for the client.

3.7.3.3 Check steps

1. Go to Administration > User roles and check whether the iCalendar user
role is assigned to the user, see User roles.

2. Go to Administration > Users and check, in the API access key column,
whether an access key exists for the user, see Users.

3. Go to Administration > Clients > Edit > iCalendar tab and check whether
information is defined there, see iCalendar.
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3.7.3.4 Action

• Missing role: Assign the user the iCalendar user user role, see Customize
user access rights.

• Missing/outdated API access key: Generate a new API access key and
enter it in the external calendar program, see Users.

• Missing iCalendar template: Define the iCalendar information for the
client, see iCalendar.

3.7.3.5 Related topics

• Configure add-ons

• Expert Knowledge — API access keys and iCalendar

icalendar not working, icalendar not syncing, api access key missing, icalendar,
time entry, feedback, holiday planning, dms, timeline, email notification, project-
manager, it-administration

3.7.4 Why doesn’t a user see a project or portfolio?
Most often the user is missing client sharing for the affected client. If only a single
project is missing, it is usually due to a missing folder role with read access for
the folder the project is stored in. If a portfolio is missing, it is usually due to a
missing user role with the Read portfolio right.
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3.7.4.1 Symptom

A user does not see a particular project or portfolio in Rillsoft Project or Rillsoft
Integration Server, even though it exists.

3.7.4.2 Possible causes

1. The user is missing client sharing for the client the project/portfolio belongs
to — in that case, they see no information about that client at all.

2. Only one project is missing: the user is missing a folder role with the Read
project right for the folder the project is stored in.

3. A portfolio is missing: the user is missing a user role with the Read port-
folio right.

3.7.4.3 Check steps

1. Go to Administration > Users and check the user’s client sharing, see De-
fine a user’s client access.

2. If a project is missing: go to Administration > Folder roles and check
whether the folder role assigned to the user includes the Read project right
for the affected folder, see Folder roles.

3. If a portfolio is missing: go to Administration > User roles and check
whether the assigned user role includes the Read portfolio right, see User
roles.
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3.7.4.4 Action

• Missing client sharing: Grant the user client sharing, see Define a user’s
client access.

• Missing read access to the folder: Assign the user a folder role with the
Read project right for the affected folder, see Folder roles.

• Missing portfolio read access: Assign the user a user role with the Read
portfolio right, see Manage users and permissions.

3.7.4.5 Related topics

• Manage clients

• Manage users and permissions

• Share projects and portfolios

project not visible, portfolio not visible, missing access rights, access rights,
permissions, user roles, folder roles, manage permissions, it-administration,
resource-manager

3.7.5 Why does floating license access fail?
Most often, the floating license is not assigned to the user, or all license seats are
already in use. In the Rillsoft on-premises solution, a floating license that has not
yet been activated can also be the cause. In Rillsoft Cloud, activation happens au-
tomatically after purchase. First check under Locks > Locked floating licenses
whether all seats are currently in use.
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3.7.5.1 Symptom

A user cannot work with a floating license; access is denied.

3.7.5.2 Possible causes

1. On-premises solution only: the floating license has not yet been activated.

2. The user has not been assigned to the floating license.

3. All license seats are already in use by other users.

Note

Activating a floating license is only required on an on-premises server. In Rill-
soft Cloud, activation happens automatically after purchase. In Rillsoft Cloud,
first check above all whether the user has client sharing, see Cloud vs. on-
premises operation.

3.7.5.3 Check steps

1. Go to Administration > Clients > shield icon and check whether the user
is assigned to the floating license. On the on-premises solution, also check
whether the floating license is activated, see Floating licenses of a client.

2. Go to Locks > Locked floating licenses and check whether all license seats
are currently in use by other user sessions, see Lock.

3.7.5.4 Action

• License not activated: Activate the floating license — only on the on-
premises solution, see Floating licenses of a client. In Rillsoft Cloud, acti-
vation happens automatically after purchase.

• User not assigned: Assign the user to the floating license, see Floating
licenses of a client.

• All seats in use: End a no-longer-needed user session under Locks >
Locked floating licenses to free up a license seat, see Lock.

3.7.5.5 Related topics

• Floating licenses in detail

floating license error, license in use, free up license seat, ris, integration
server, cloud, on-premises, on-premises server, operating model, multi-user, it-
administration
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CHAPTER

FOUR

ROLE-BASED HELP

This section leads to the appropriate task, expert, and reference articles depend-
ing on your role. It does not duplicate content, but links to it purposefully.

4.1 IT administration

As an IT administrator, you set up Rillsoft Integration Server, manage clients, users
and access rights, and keep it running — from initial setup through licensing and
integrations to troubleshooting.

4.1.1 Initial setup
• Set up RIS: server or cloud

• Create your first client

• Create your first user and assign a role

• Connect the resource pool to Rillsoft Project

4.1.2 Day-to-day operation
• Manage clients

• Manage users and permissions

• Enable Teamwork with Summary Projects (multi-user work, summary
projects, locks in team operation)

• Configure add-ons (retention periods/data deletion, DMS, email templates,
among others)

4.1.3 In depth
• Expert Knowledge — LDAP integration (on-premises server only), floating
licenses, among others

4.1.4 If you have problems
• Why can’t a user log in?

• Why does floating license access fail?

• Why doesn’t a user see a project or portfolio?

117



Rillsoft Integration Server Documentation, Release 10

• Troubleshooting — all diagnostic articles

4.1.5 Look up
• Reference System — menu commands, administration overview

4.2 Project manager

As a project manager, you mainly use Rillsoft Integration Server to access shared
projects and portfolios, and for time entry and calendar sync.

4.2.1 Projects and portfolios
• Share projects and portfolios — locks, project overview, portfolio, cross-
project links, project import

4.2.2 Plan together with other project managers
• Enable Teamworkwith Summary Projects—prerequisites formulti-user work
and summary projects

• Plan as a Team: Multi-User Work and Summary Projects — working in Rillsoft
Project (Rillsoft Project help)

4.2.3 Time entry and calendar sync
• Configure add-ons — time entry/feedback, iCalendar sync with Outlook,
among others

4.2.4 If you have problems
• Why doesn’t a user see a project or portfolio?

• Why doesn’t iCalendar sync work?

4.2.5 Clarify responsibility
Access rights for clients, projects and portfolios are granted by IT administration,
see IT administration.

4.3 Resource manager

As a resource manager, you maintain the resource pool as well as the roles and
teams that Rillsoft Project uses for planning.

4.3.1 Getting started
• Connect the resource pool to Rillsoft Project

4.2. Project manager 118

https://rp-doc.rillsoft.com/rst/02-task-oriented-help/teamwork/index.html


Rillsoft Integration Server Documentation, Release 10

4.3.2 Maintain resource pool and teams
• Resource pool and teams — personnel, roles, teams

4.3.3 If you have problems
• Why is a resource pool not synchronized?

4.3.4 Clarify responsibility
Client sharing and access rights to the resource pool are granted by IT adminis-
tration, see IT administration.

4.4 PMO / executive management

Note

This role is being expanded with dedicated PMO/executive management func-
tionality in an RIS version planned for release by the end of 2026. Until that
release, this page points to the cross-portfolio topics that already exist.

4.4.1 Available topics until the expansion
• Share projects and portfolios — cross-portfolio view of projects

• Enable Teamwork with Summary Projects — teamwork of several project
managers, summary projects in the portfolio

4.4.2 Clarify responsibility
Access rights for clients and portfolios are granted by IT administration, see IT
administration.
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CHAPTER

FIVE

EXPERT KNOWLEDGE

This section covers advanced integration and operations topics for Rillsoft Inte-
gration Server.

5.1 LDAP

The LDAP interface lets you import existing users from a user management system
such as Active Directory (AD) into Rillsoft Integration Server. This way, existing
users and passwords can be managed centrally in one place in AD.

Note

LDAP integration is available exclusively on the on-premises server, not in the
cloud variant of Rillsoft Integration Server, see Cloud vs. on-premises opera-
tion.

Functions
• User import from Active Directory

• User login via Active Directory

After clicking the LDAP button,

the login dialog for your LDAP server appears.
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After a successful login, you can see the list of all users registered in your LDAP.

5.1.1 Import LDAP users into Rillsoft
If you click the Person-Plus button in the Actions column, this person is imported
as a user into Rillsoft and can log in with their usual password.

5.1.2 Related topics
• Cloud vs. on-premises operation

• Why can’t a user log in?

ldap, active directory, import users from ad, ad integration, single sign-on, sso,
it-administration

5.2 Floating licenses in detail

A floating license is not a fixed seat for a single user, but a shared license seat:
several users can be assigned to the license, but only as many can work with it at
the same time as there are license seats. This concept pays off especially when
not all assigned users work with Rillsoft at the same time.

5.2.1 Assignment and activation
A floating license must be activated first before it can be assigned to users. The
actual assignment, as well as creating new floating licenses, is described step by
step in Floating licenses of a client.
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Note

Activating a floating license is only required on an on-premises server. In
Rillsoft Cloud, activation happens automatically after purchase. Users can be
assigned to the floating license under both operating models, see Cloud vs. on-
premises operation.

5.2.2 When all license seats are in use
Since a floating license only allows a limited number of concurrent sessions, ac-
cess can fail if all seats are already in use by other user sessions. You can see
an overview of currently used floating licenses under Locks > Locked floating
licenses, see Lock. From there, a no-longer-needed session can be ended to free
up the license seat again.

5.2.3 If you have problems
• Why does floating license access fail?

5.2.4 Related topics
• Floating licenses of a client — activate and assign a floating license

• Lock — view and free up used license seats

floating license, license seat, shared license, ris, integration server, cloud, on-
premises, on-premises server, operating model, multi-user, it-administration

5.3 DMS integration in depth

The Document Management System (DMS) stores project documents in an audit-
proof way in a client-wide folder structure. Two concepts matter here beyond plain
operation: the access rights model and its relationship to data retention.

5.3.1 Access rights model
Like most RIS features, DMS access combines two independent role types:

• A user rolewith theRead documents right (minimum requirement), option-
ally supplemented with Create documents, Change documents, Delete
documents, Restore documents, orManage folder structure.

• A folder rolewith theRead project right for the folder the respective project
is stored in — without this right, its documents are not accessible either.

For details on role assignment, see Roles and permissions matrix.
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5.3.2 Relationship to the retention period
Deleted documents are not removed immediately, but are only permanently
deleted from the database once the retention period configured for the client has
expired — the same mechanism that also applies to deleted projects and resource
pool revisions, see Retention period. If a deleted project is restored, its DMS doc-
uments are automatically restored with it.

The folder structure itself applies client-wide to all of the client’s projects, not per
project — restructuring it therefore affects all projects of that client.

5.3.3 Related topics
• Data Management System (DMS) — usage: view documents, limit document
size, folder structure

• Retention period — retention periods and permanent deletion

• Roles and permissions matrix

dms permissions, dms retention period, document access rights, icalendar,
time entry, feedback, holiday planning, dms, timeline, email notification, it-
administration

5.4 API access keys and iCalendar in depth

The API access key is the central authentication mechanism a user relies on to
access browser-based add-ons of Rillsoft Integration Server without logging in
again — including iCalendar and timeline. Integrations with Redmine, holiday
planning, or SAP also require an API access key according to the email templates,
see E-mail templates list.

5.4.1 Life cycle of an API access key
In the user list under Administration > Users, the API access key column offers
the following actions, see Users:

• Generate API access key

• Display API access key

• Switch to the user’s iCalendar or timeline

• Send API access key to the user by e-mail

• Delete API access key

A deleted or no-longer-valid key is the most common cause when iCalendar sync
suddenly stops working, see Why doesn’t iCalendar sync work?.

5.4.2 Prerequisite: the matching user role
An API access key alone is not enough — the user also needs the matching user
role (e.g. iCalendar user for iCalendar), see Roles and permissions matrix.
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5.4.3 iCalendar template per client
Which appointment information is shared via iCalendar with external calendar pro-
grams such as Outlook is additionally defined per client via the iCalendar template
— independent of the individual user’s API access key, see iCalendar.

5.4.4 Related topics
• Users — manage API access keys

• iCalendar — iCalendar template and calendar types

• Timeline — timeline module (uses the same access-key mechanism)

• E-mail templates list — e-mail template for the API access key

api access key, api key, icalendar authentication, icalendar, time entry, feedback,
holiday planning, dms, timeline, email notification, it-administration

5.5 Cloud vs. on-premises operation

Rillsoft Integration Server is available in two operating models:

• Cloud — hosted by Rillsoft, no own server required.

• On-premises server — operated on the company’s own network.

Which of the two operating models a company chooses is usually decided once
during initial setup, see Set up RIS: server or cloud.

5.5.1 Teamwork in both operating models
Multi-user work with summary projects, locks and cross-project links is available
in both operating models, see Enable Teamwork with Summary Projects.

5.5.2 Feature difference: LDAP is on-premises only
The currently known functional difference between the two models concerns user
management: LDAP integration (importing users from an existing Active Direc-
tory environment) is available exclusively on the on-premises server, not in the
cloud variant, see LDAP.

Note

This page documents only the currently confirmed difference (LDAP). Further
differences between cloud and on-premises operation (e.g. in maintenance, up-
dates, or data storage) are not part of the existing RIS sources and are therefore
deliberately not listed here.
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5.5.3 Related topics
• LDAP — LDAP integration (on-premises server only)

• Set up RIS: server or cloud

cloud vs on-premises, operating model comparison, ldap on-premises only, ris, in-
tegration server, cloud, on-premises, on-premises server, operating model, multi-
user, it-administration
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CHAPTER

SIX

REFERENCE SYSTEM

This section is for looking up menu commands, the program interface and access
rights.

6.1 Main menu Rillsoft Integration Server

After a successful login, the following functions are generally available:

ADMINISTRATION ADD ONS
• Users
• Clients
• Client release
• Organization chart
• User roles
• Folders
• Folder roles

• iCalendar
• E-mail notification
• Vacation planning
• Retention period
• Timesheet
• Project Import
• Vacation Import
• DMS

PROJECT SCHEDULING RESOURCE POOL
• Lock
• Projects
• Portfolio
• Links

• Personnel
• Roles
• Team

Which functions are available to a user individually depends on their rights.
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6.2 Administration

Under this menu item you find all commands for managing users, clients, roles,
and folder structures.

Users
A list of users is shown. Users are people who are allowed to work with Rill-
soft Project via the interface to Rillsoft Integration Server. In Rillsoft Integration
Server, users can be independent of clients.

Clients
As a rule, one resource pool is created for a single client. Accordingly, you should
work with only one resource pool per client. If you want to draw resources from
several resource pools, create several clients accordingly.

Client release
This function lets you control whether a user is allowed to work with a client at
all. If client release has not been granted to a user, they see no information about
that client, as if it did not exist.

Organization chart
The user organization chart shows the hierarchical structure for the following ar-
eas:

• Administration

• Timesheet

• Vacation planning

User roles
User roles define access rights for:

• User management

• Working with the portfolio

• Working with the resource pool

• Vacation planning

• Working with DMS

• Working with iCalendar
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• Working with Timeline

Folders
Folders map the project landscape per client. They are virtual structures that can
be organized by any criteria.

Folder roles
Folder roles are folder-dependent and are responsible for the access rights to the
following activities:

• Working with folders

• Working with projects

• E-mail notification

• Timesheet

• iCalendar access

6.3 Roles and permissions matrix

Rillsoft Integration Server controls access rights through two independent, com-
binable role types: user roles (folder-independent) and folder roles (folder-
dependent). A user usually holds both role types at the same time — for exam-
ple the user roles Project manager, iCalendar user, and access to the timeline
module, plus the folder role Root folder user.
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Important

Not to be confused: the resource pool also has “roles” in the sense of employ-
ees’ professional qualifications (e.g. to group personnel by field of work).
That is a separate concept unrelated to access rights, see Roles.

6.3.1 User roles (folder-independent)
User roles define rights for activities that are not tied to a specific folder: user
management, working with portfolios, the resource pool, holiday planning, and
the iCalendar and DMS add-ons. Rillsoft Integration Server provides seven pre-
defined user roles: Administrator, Client Administrator, Project manager,
Project user, iCalendar user, Vacation planning-user, and Vacation plan-
ning supervisor.

Rights group Example rights
User management Create/change/delete users and clients; client sharing;

manage roles; sync with LDAP/Redmine
Work with portfolio Read/create/change/delete portfolio; cross-project links
Manage resource
pool

Read/change/lock/unlock resource pool

Vacation planning Change vacation account, enter/accept/cancel vacation,
enter sick leave

Work with the iCal-
endar add-on

Read user/client/project/portfolio calendar

Work with DMS Create/read/change/delete/restore documents, manage
folder structure

Full list of rights and management: see User roles.

6.3.2 Folder roles (folder-dependent)
Folder roles determine which projects a user may work with in a given folder, and
how (read, change, etc.). Rights assigned to a parent folder apply by default to its
subfolders as well.

Rights group Example rights
Folder struc-
ture

Create/change/delete/restore folder

Project Create/read/change/delete/lock/unlock project
Email notifica-
tion

Watch project/milestone changes, negative effort, and cross-
project link conflicts

Timesheet Enter/accept timesheet
iCalendar &
timeline

Access to add-on modules in the browser window

Full list of rights and management: see Folder roles.
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6.3.3 Assigning a user
How to assign both role types to a user is described step by step in Customize user
access rights.

6.3.4 Related topics
• User roles — user roles in detail, create a new role

• Folder roles — folder roles in detail, create a new role

• Customize user access rights — assign roles to a user

• Set up Rillsoft Integration Server for several project managers — recom-
mended rights by task in the team

• Roles — professional qualifications in the resource pool (different concept)

• Reference System

permissions matrix, user roles overview, folder roles overview, access rights, per-
missions, user roles, folder roles, manage permissions, it-administration

A dialog field reference is in preparation.

ris, integration server, client management, user management, cloud, on-premises,
on-premises server, operating model, multi-user, it-administration
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