Support

In order to assist you in all issues surrounding Rillsoft Project, we offer a number of different support options.

F Support freely available via internet
¥ multimedia learning videos
¥ product documentation

¥ knowledge base / FAQ - the most frequently asked questions

F Our maintenance contract provides our customers with the following options:
¥ toreceive the latest program version of Rillsoft Project at a reasonable price

¥ to gain support in the event of arising problems or questions by being provided with phone, email and online assistance



